
 

HOUSEKEEPING SECTIONS IN OPERA FOR/WITH hotelkit  

Please read the entire document before you start processing! 

Source and basic document by ORACLE 

“When the Rooms Management>Housekeeping Sections application parameter is set to Y, 

housekeeping section codes can be configured to divide the property into physical 

housekeeping areas to simplify the process of assigning rooms to attendants for daily 

cleaning. OPERA allows for both day and evening sections (day section is for regular room 

cleaning and evening is for turndown service) to be linked to each room […]. The same 

section can be used for both day and evening service. To configure housekeeping sections, 

select Configuration>Reservations>Codes>Housekeeping Sections. The Housekeeping 

Sections screen appears. 

Note: All configured sections are displayed in the Expanded Task Sheet Grid, even if no 

rooms exist within that section. Tasks can then be moved (dragged and dropped) on to these 

sections. 

 

Search Criteria 

Use the following search options to locate the housekeeping section records you wish to 

review or edit. 

[…] 

Show Inactive. Select this check box to display only those housekeeping sections that are 

inactive. 

Fields 



The Housekeeping Sections screen displays the following information. 

Section Code. Section codes can only be numeric. 

Description. Housekeeping section description (floor number, part of the property, etc.). 

Adding and Editing Housekeeping Sections 

Select the New button to create a new housekeeping section. To edit an existing section, 

highlight your choice and select the Edit button. Provide the following information in the 

Housekeeping Sections - New or Housekeeping Sections - Edit screen and select the OK 

button. 

Section Code. Type or edit the numeric section code. 

Description. Type or edit the housekeeping description for the section code. 

Inactive. Select this check box to make the section code inactive. Inactive housekeeping 

sections are not available for selection when assigning rooms to the day and evening sections 

on the Rooms Edit screen. 

ROOM TAB / ROOM LINKING TO SECTIONS 

[…] 

Select Configuration>Reservations>Room Classifications>Rooms to set up and manage 

room configurations for the property.  The Room tab holds information that describes the 

basic characteristics of the room. 

 

[…] 



Turndown. Available if the Rooms Management>Turndown application function is set to Y. 

Select this check box if turndown service is to be the default for this room. The setting here 

will propagate to any reservation to which this room is assigned; however, the option can be 

changed using the Turndown check box on the Room Instructions screen (select the 

Housekeeping button from the Reservation Options screen). Selecting the Turndown check 

box will apply to the entire reservation stay. 

Note: In addition to the Rooms Management>Turndown application function being set to Y, 

in order for the Turndown check box to appear on the Room tab, the associated room type 

(shown in the Room Type field) may not be designated as a Pseudo Room Type, the 

associated room type must have the Housekeeping check box selected, and the room may not 

be designated as a function space. 

[…] 

Housekeeping Section 

Note: Section and Credits fields do not display for rooms that are assigned to Component 

Room room types. These features are applied at the level of the individual rooms that 

comprise the component room. 

 

Housekeeping Day Section/Evening Section. (Available if the Rooms 

Management>Housekeeping Sections application parameter is set to Y.) Housekeeping 

sections can be used to group rooms into sections or divisions meaningful to the housekeeper 

(floor numbers, various buildings, group of rooms typically cleaned by one attendant during 

the day or turndowns during the evening). When printing the housekeeping report, the dirty 

rooms can be divided into the sections defined here. 

Housekeeping Stayover Credits/Departure Credits. These fields display only when the Rooms 

Management> Housekeeping Credits application setting value is equal to Rooms. In these 



fields you can enter credits or time allotments corresponding to the amount of cleaning time 

necessary to prepare the room.  Because Departure rooms may take longer to clean than 

Stayover rooms, Housekeeping departments sometimes use this feature to more equitably 

distribute assignments to attendants each day. 

Consider this carefully when entering the number of credits you assign to each room. A 

standard room might get one credit for days when there is no guest turnover (Stayover 

Credits) and two credits for departure days (Departure Credits), whereas a suite would be 

assigned two credits on a stayover day and three on a departure day. Instead of asking each 

room attendant to clean 10 rooms per day, the housekeeper would ask each room attendant to 

handle 15 credits per day. After entering credits for all rooms, you can print a Housekeeping 

Report along with a rooming list which takes the credits of each room into account. You could 

also consider entering minutes here instead of credits. Perhaps it might take 15 minutes to 

clean a standard room, 25 minutes on departure, 20 minutes for a corner room and so on. 

When you print the Housekeeping Report, you can organize it so that each room attendant is 

assigned the same number of minutes per day. 

Pickup Credits. This field appears if the Rooms Management>Pickup Status application 

function is set to Y and the Rooms Management>Housekeeping Credits application setting 

value is equal to Rooms. The default value for this field is blank. Pickup credits are calculated 

for a room status of Pickup when the reservation status is Departed or Stayover. When the 

room status is Pickup, but there is no Pickup Credit value specified, the Stayover Credits or 

Departure Credits will be calculated depending on the reservation status (i.e., either Stayover 

or Departed). 

Turndown Credits. This field appears if the Rooms Management>Turndown application 

function is set to Y, the Rooms Management>Housekeeping Credits application setting value 

is NOT set to NONE, and the Turndown check box is selected for the room. Enter credits or 

time allotments corresponding to the amount of time necessary to provide turndown service 

for the room. The default value for this field is blank.” 

COMMENTS FROM THE PILOTE TESTING 

Now you know how to setup the OPERA sections. These sections will be sent directly to hotelkit. Any 

change in the OPERA setup will be pushed to hotelkit automatically. There is a short delay time of 

max. 15 minutes. 

In general, you do not need to enter real credits into OPERA. This will be managed via hotelkit. Here 

an example: 



 

Defining the sections, you should keep the following rules and recommendations in mind: 

- Separate floors  

- Separate buildings or wings  

- A section should contain the number of rooms a regular cleaner can do on a daily routine 

- A section should contain nearby rooms 

In addition, you can create virtual rooms for public areas and floors, toilets etc. in hotelkit. These 

areas are separate form the OPERA setup. Nevertheless, during the planning of the section, you 

should bear in mind: who is cleaning the stairways or guest floors in front of the guest rooms. You 

could either include this into the task list of a guest room or separate this by creating a common 

room task. For the OPERA sections this might be relevant if a defined cleaner has an additional task 

to do. 

 


