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Preface 
This document describes the HotelKit scheduled reports setup for Opera PMS 5.5 and higher 
and contains general troubleshooting information. 

 

Requirement 

Opera user with access to Report Scheduler and Delivery configuration in Opera. 

 
 

Version information and changes 
Name of 
person making 
change 

Role of person 
making change 

Date of change Version Notes 

Michael Brandt Manager, Hotel 
Systems 

10th May 2019 1.0 Initial version 

Roger Bergh Business Analyst 6th March 2020   1.1  

Roger Bergh Business Analyst 9th March 2020  1.2 Secction 
removed 

Roger Bergh Business Analyst 16 March 2020 1.3 New OSRs 
added 
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Setting up the SFTP delivery for the reports 

 
1. Log in to Opera Configuration and go to Property->Delivery Config->General and click 

on the SFTP tab 

2. Now click new and name the destination and give it a description – Click ok and save. 
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3. Now click config on the Destination created above and type in sftp.kithost.at in 
Host/URL, User_id and Password will be provided by HotelKit – Target Directory is 
/upload 

 
4. Click validate and make sure that Opera comes back and says validated 
5. Click OK to save. 

 
Now this new destination is available to choose from in the report scheduler. 
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Importing the custom HotelKit report 

A custom simple report (osr) have been created for HotelKit and needs to be imported before it 
can be scheduled. 

 
1. Go to Opera configuration -> Setup -> Report Setup -> Reports and click new and fill in 

the details as per below screen shot: 
 

 

2. Now click Customize and choose import 
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3. Download the OSR file from: ftp://ftp.rdsas.com/pub/software/HotelKit/ 

 
Note that there are different files for Opera V5.0.4 and Opera V5.0.5:  
 

 
 

 

4. From where you have downloaded the file,Highlight the appropriate file for you Opera version 
and click Open 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

   

 

5. Now click upload 

 

ftp://ftp.rdsas.com/pub/software/HotelKit/
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6. Click Save 

 

7. Click OK 

 
8. Now the report is imported, and we can continue to get it scheduled for delivery to 

HotelKit. 
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Scheduling the reports 

The HotelKit reports needs to be scheduled for automatic delivery, this is done in Opera PMS 
under General->Report Scheduler menu. For a locally installed Opera installation (servers in 
hotel) the reports should be scheduled to run after Night Audit is likely to be finished i.e. 6am. 

 

For centrally hosted hotels (Oracle’s data center in Frankfurt), there are a few things to consider 
when setting up the reports. 

 
1. Only use server frrzdopapp01-16 or frrzdoprpp01-02 when scheduling reports 
2. Do not schedule all the reports to run on the same server, use a different server per report. 
3. Do not schedule the reports to run at the same time, use different time for every report 

and try to avoid heavy check-out periods and do not schedule them to run on commonly 
use scheduling times (on the hour, half past, quarter past or quarter to) try to use 
something xx:06, xx:12, etc. to spread out the load on the application server in the data 
center. 

4. If you already have the report scheduled with the same parameters just add an additional 
delivery destination for HotelKit instead of scheduling it again. 

 

Report Scheduler 

HotelKit Custom Report 

General reports scheduling is done like this: 
1. Go to Opera PMS then General->Report Scheduler and click new. 
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2. Now search for the report you want to schedule and make sure that you change the file 
format to XML before clicking OK: 

 
 

3. Now click OK 
4. Choose minutes in the Repeat section and put 10 in the Every field 
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5. Click file and close 

 
6. Click OK 
7. Find the new schedule and click on distribution list and click new on the lower right-hand 

corner 
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8. Now choose SFTP and the SFTP destination you created for the HotelKit upload above 
and click ok to save. 
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9. Now click Parameters, click on the first parameter of the report and then Set Date 

 

10. Set the parameters needed for the report and click OK. 

 
11. Click OK and the report is now scheduled. 
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Rooms (hkroomstatusperroom) 

1. Follow the steps above and for the general scheduling 

 

2. Schedule: every 10 minutes 

 

3. Options: 
4. Room Class ALL 
5. Room Type ALL 

6. Occupied 

7. Vacant 
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Checking status of the scheduled reports 
To check the status of the scheduled report after a failure or after the initial scheduling to be sure 
that it ran and was delivered go to General->Report Scheduler and click on Reports on the top 
right-hand side. 

 

Double click on a message to see more: 

 



HotelKit Opera reports Setup 

May 2019 Page 17 of 19 Radisson Hospitality AB – HotelKit Opera reports Setup 

 

 

The above error message indicates that the application server where not running at the time the 
report was scheduled, if you need help resolving an error log a service request (SR) with Oracle 
to get assistance. 
If you want to re-run the scheduled report again if it failed click run now when the schedule is 
highlighted, 

 

 
This only works for rerunning reports that failed on this day. 
Can be used if for all reports on the day they failed. 
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Troubleshooting reports setup 

If you experience “Set date not accessible” then go to Opera PMS config Setup->Report Setup- 
>Reports, find the report and click edit 

 

Click on Parameters 
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Now click Save 
 

Go back to Report Scheduler in Opera PMS (General->Report Scheduler) and check the SET 
DATE should now work. 


